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Operator Assisted Conferencing Agreement

 FORMCHECKBOX 
 New Raindance Customer


 FORMCHECKBOX 
 Existing Raindance Customer
Fill out all company, billing, pricing  

If all company and billing information remain the same as the existing 

and agent information below.  Fax

Raindance account fill out company name, pricing and agent 

signed agreement to 720 890 5432.

information below.  Fax signed agreement to 720 890 5432.
Company Information

Company Name:  
Customer Contact Name/Title:  
Street :
 
City: 
 
Phone: 
 
E-mail Address:  
Federal Tax Identification Number: 
Billing Information

Billing Address:  
City:  
Billing Contact Name:  

Billing Contact Email:

Pricing Information 
· Premium Service -     $ 0.40 per minute, per participant. 
· Standard Service -     $ 0.35 per minute, per participant. 
· Automated Service -  $ 0.30 per minute, per participant. 
Operator assisted conferences must be reserved at least 24-hours in advance of the conference.  Raindance will use reasonable commercial efforts to provide each Customer a reservation as close as possible to the requested conference time.     Optional features and pricing are available upon request.  Customer agrees to pay for requested optional features at Raindance’s then current rate.

· Premium Service:  The conference coordinator answers calls, places call-outs, conducts roll call and remains online for the duration of the call. Includes Q&A and polling.

· Standard Service:  Conference coordinator answers calls, places call-outs and conducts roll call.  The operator checks the line quality and leaves the meeting.

· Automated Service:  A live operator is not on the conference; participants enter the call with a pass code.  The operator is available if needed.

· Unused lines charge: If more than 175 ports are reserved and less than 80% of the reserved ports are used, a line fee of $.05 per minute per line reserved will apply.

The individual submitting this form (“Applicant”) represents that s/he is an agent authorized to make the representations contained herein and to bind the Company on whose behalf the Applicant is submitting this Application (the “Company”).  The Applicant also represents that the information provided in this Form is accurate, true and correct.  Raindance reserves the right at any time to modify or suspend the terms and conditions of any credit Raindance extends to the Company.  The Company agrees to use the services in accordance with Raindance Terms of Use, which can be found at the Raindance web site (www.raindance.com/termsofuse.htm).  TERMS:  Net amounts are due  thirty (30) days from invoice date unless other payment arrangements have been made in writing with Raindance’s finance department.  Default occurs on the thirty first (31) day.  The Company understands that service may be terminated upon payment default.  A finance charge of one and one half percent (1.50%) per month will be assessed on any and all amounts past due.  In the event of default requiring collection, the Company agrees to pay, in addition to the delinquent amount and finance charges thereon, collection and/or attorney fees.  A service charge of $25.00 will be assessed for each check received which is returned unpaid for any reason, or any credit card charge which is disputed after authorized by Company.

I HAVE READ, UNDERSTOOD AND ACCEPT THE ABOVE TERMS. 

Company:  



                       Title:   








Name:  



Signature:  




           Date:  

      



*********************************************************************************************

To be completed by the Raindance Authorized Agent: 
Master Agent Name/Code:  RES AG 

Authorized Agent Name: 
           
Please note that to ensure accuracy all forms must be typed.  
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